EXHIBIT E

InSITE Solutions LLC will be using its best commercially reasonable efforts, so long as InSITE
has available any capacity, dark fiber, or other services to be furnishing facilities-based wholesale
high-bandwidth fiber optic transmission capacity to all classes and types of Customers including
but not limited to telecommunications carriers - such as interexchange carriers (IXCs), rural
telephone companies, counties and municipalities, incumbent local exchange carriers (ILECs),
competitive local exchange carriers (CLECs), wireless service providers (WSPs), and other
public and private telecommunications providers — as well to Internet Service Providers (ISPs),
rather than to end users of telecommunications services. InSITE will provide SONET type
transport capacity to enable its customers to meet the goals of enhancing telecommunications
services throughout the State, expanding local telecommunications access throughout the State,
including underserved rural areas, and increasing competition for telecommunications services
by supporting the growing demand for reliable, high-bandwidth voice, data and video
transmission capacity by Customers located within the state of Illinois.

InSITE does not undertake to transmit messages, provide end user services nor provide switched
access but offers the use of its facilities for the direct transmission of voice data and other types
of communications and shall have no responsibility with respect to billings. charges or disputes
related to services used by the Customer which are not included in the facilities-based services
offered directly by InSITE.

InSITE will make additional telecommunications infrastructure available in Illinois markets
beyond that currently available and bring new nonswitched facilities-based interexchange
telecommunications services to its customers over the market area to be served by InSITE. The
requested authority will further the public interest because it will permit enhanced
telecommunications facilities and facilities-based competition in Illinois and connect smaller
underserved market areas to larger, “Tier 17 type markets in Illinois and beyond. InSITE’s
presence will allow for the rapid infill of wireless service providers build-out plans by employing
new radio frequency over fiber optic (RF over Fiber) technology without the use of larger
footprint towers. Certification of InSITE to provide the proposed services will result in new
state-of-the-art communications infrastructure in Illinois and connect underserved with larger
markets in [llinois and with other areas stretching through the region to be served by InSITE.

It is the intent of InSITE to maintain, offer, accept, implement and adhere to fair and reasonable,
neutral and non-discriminatory rates and charges, as such terms are defined and interpreted from
time to time under Laws and Regulations, for all similarly situated Customers and potential
Customers for such Customer’s rights to use or access InSITE’s Network or to become
Customers. The term "similarly situated Customers and potential Customers" is intended to
permit InSITE to maintain, offer, accept, implement and adhere to different rates and charges for
different classifications of Customers based on commercially reasonable considerations and
distinctions applicable to each category of Customer.

Wireless Service Providers (WSP) seeking alternative solutions to the deployment of tall towers
are InSITE’s initial customers. InSITE will be custom building fiber optic facilities in support of
Radio Frequency (RF) over Fiber for its customers on an Individual Case Basis (ICB). ICB




offerings will be provided under contract to a customer and the contract filed with the
Commission as may be required. All customers will have non-discriminatory access to
requesting the same or similar service under an ICB rate. At present InSITE is not aware of any
companies offering such service in Illinois.

It is also the intent of InSITE to offer and accept IRU transactions as a significant portion of its
business in order to promote facilities based competition in the provision of telecommunications
service in the State of 1llinois.




